How to join HFC Rewards?

Our HFC Rewards program was implemented because we want to prove our customers the appreciation we have for fashion and for fashionable people and to reward them for their loyalty.

If you step for the first time in a High Fashion Concept store, Victoria 46, Day & Night or Petit, you can instantly apply for a Rewards card, by simply filling in the form attached to this brochure.

At first you will receive a Trace Card. Trace Card will register all your acquisitions within one year from the moment you have first used it (365 days). When you reach 25.000 Euro on acquired goods, you will be upgraded to Silver card and you will benefit of 10% reward. Also it is very important for you to know that, when the 25.000 Euro level is reached you have a 10% reward out of the amount spend so far in HFC stores, accumulated on your account, meaning a bullet reward of 10.000 RON.
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Silver will offer you the possibility to have a 10% reward that will be accumulated in your account, reward that can be used beginning with the next day, or you can keep it to accumulate a bigger reward. Silver owners will be invited at events organized within the stores. Silver’s card holder has to purchase goods from all High Fashion Concept stores, between 25.000 to 50.000 Euro per year. If a Silver owner spends 50.000 Euro per year will be upgraded to Gold.
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Gold has a 20% reward that will be accumulated in your account, reward that can be used beginning with the next day, or you can keep it to accumulate a bigger reward. Every time you purchase a good from High Fashion Concept stores you will be rewarded. The advantages of Gold cards holders is the participation at events organized within the store, the possibility of participation at special fashion shows and the exclusive private shopping on Sundays in Victoria 46 by appointment. Gold owners have to purchase goods between 50.000 – 75.000 Euro per year. They can upgrade to Black if they have a purchase of 75.000 Euro per year.

[image: image2.jpg]



 If you have a Black card, this means that you are top of our clients and the rewards are accordingly. For a Black card, our client has to spend more than 75.000 Euro per year in High Fashion Concept stores. Your advantages are 30% reward that will be accumulated in your account, reward that can be used beginning with the next day, or you can keep it to accumulate a bigger reward. Also you can participate at events organized within the store, participate at special fashion shows, benefit of the exclusive private shopping on Sundays in Victoria 46 by appointment, home delivery and you can be the first one to view the season catwalk and to preview Ready to Wear and book any item you desire.

If within one year a Rewards card holder does not accumulate the necessary amount spend they will be downgraded to an inferior Rewards card. 

The Rewards cards are valid within all High Fashion Concept stores and are valid only for the card holders.
If you forget you card, you can still cumulate rewards on your card by only mentioning your name to the sales personal and presenting an ID, but you can not spend the rewards without presenting the card. 

During Sales period, Rewards card can not be used for cumulating rewards for the products on discount, but the purchases will be added to your annual limit, so you can still upgrade to a new level. The products on sale, can be purchased with the rewards within your account. The Rewards Card can be used during sales on a regular basis if the purchased products are not on discount, but at full price.
Terms and conditions of HFC Rewards program

1. HFC Rewards is a loyalty program operated by High Fashion Concept (“HFC”) under which customers accumulate rewards in respect of HFC qualifying purchases made using Rewards Cards. These terms and conditions govern the collection and use of HFC Rewards, and set out in the terms of the contract between HFC and each Customer.

2. Customers may accumulate rewards on their Rewards cards on HFC qualifying purchases as follows: (a) a 10% rewards will be accumulated for Silver card users that can be used beginning with the next day in every HFC store, or just accumulating rewards until the amount is bigger. A Silver card is awarded to customers that purchase goods from all HFC stores valued from 25.000-50.000 Euro in one year’s period. (b) a 20% reward will be accumulated for Gold card users that can be used beginning with the next day in every HFC store, or just accumulating rewards until the amount is bigger. A Gold card is awarded to customers that purchase goods from all HFC stores valued from 50.000 – 75.000 Euro, in one year’s period. (c) a 30% reward will be accumulated for Black card users that can be used beginning with the next day in every HFC store, or just accumulating rewards until the amount is bigger. A Black card is awarded to customers that purchase goods from all HFC stores valued more than 75.000 Euro. Any customer can be upgraded to the next card level under the following conditions: (a) Trace Card holders do not benefit of any reward, they just cumulate purchasing value in order to reach 25.000 Euro per year acquisitions to receive a Silver card. (b) Silver card holders can upgrade to Gold if they have purchased goods of more than 50.000 Euro in one year. (c) Gold card holders can upgrade to Black if they have purchased goods of more than 75.000 Euro in one year. (d) Any card holder can be downgraded to an inferior card if they do not reach the limits established for each category.  Customers must present the Rewards card in order to be able to spend accumulated rewards. They can accumulate rewards without presenting the card as well, mentioning to the sales personal that they have a Rewards Card and presenting their ID.

3. HFC stores that participate to the program are Victoria 46, located in 46 Calea Victoriei, 1st District,  Victoria Men, located on 83-85 Calea Victoriei, 1st District, Bucharest, Day & Night and Petit’s, located in Baneasa Shopping City, ground floor. If HFC opens new stores, he card will be valid for those new stores as well, only if the name of the store is mentioned on the updated regulation on www.highfashion.ro 

4. Rewards can not be given for products on discount.

5. Each customer will benefit from different advantages as a Reward Card owner according to the marketing plan established for each year.

6. Each Reward card owner can check at any moment their account status on our website www.highfashion.ro.

7. HFC has the right to withdraw, cancel or change the terms of the program at any time, and shall endeavor to provide written notice of such changes to HFC Rewards card holders. HFC will not be liable for any resulting loss or damage. A HFC Rewards card holder will be deemed to have accepted such change or variation if, after receiving notice of it, he or she uses Rewards card and/or continues to accumulate rewards.

8. HFC may at any time refuse or revoke any Rewards holder, in which case the accumulated rewards can be spend but no other reward will be granted.

9. HFC will not be liable for any loss or damage resulting from the termination of, or changes to, the Reward program or from the cancellation or revocation of the program. 

10. Reward card holders are personally responsible for any and all costs, charges, claims or liabilities of whatever nature arising from their participation on the program.

11. Reward card holders shall notify HFC of any change of address or other personal details. HFC is not responsible for any loss of Reward card resulting from any failure of an owner to notify HFC of such change.

12. The acquisition are made in RON and tracked at the BNR exchange rate valid on the purchasing date.
13. For return products, rewards will be given for the difference paid cash (cash, PO or card, others than Rewards Card).

14. No rewards will be given for the amounts paid with other rewards. (e.g. X product is purchased and it costs 100 Eur. For this product a Rewards card will be used to pay 20 Eur, assuming that this amount is on the card, and 80 Eur will be paid cash. For this transaction a reward of 8 Eur will be offered.)

15. Every year’s anniversary plus 30 day grace period the rewards are reset back to 0 if not used. At the beginning of the grace period, HFC personal will contact and inform you the rewards cumulated and the expiring date and will invite you to spend them.

16. HFC shall not be liable for any unauthorized use of any Reward card and holders are strongly advised to keep their card safe and secure.

17. A year mentioned in the brochure is 365 days from the first day that the card was used.

18. If a Reward Card owner wants to purchase a Gift Card it will receive rewards for the amount spent, and can purchase it with the cumulated rewards on the Rewards Card.

19. Customers will be responsible for any loss or theft of a Reward card and shall notify HFC  0744 908 691. 

20. By participating in the Reward program, the customer contents to HFC retaining any information provided to HFC about he/she, including details of purchase made and the use of any information to offer the customer products and services that are likely to be of interest and for HFC market research purposes. If a customer has provided email and telephone details to HFC, he/she may receive emails and text messages from HFC about HFC products and services. Every email of this nature will contain an easy, automated way for customers to cease receiving emails from HFC.

21. If there is any difference between these terms and conditions and other information provided in relation to the HFC Reward program, these terms and conditions will prevail.

22. The above terms and conditions do not affect any statutory rights that a customer may have.

23. The promoter of the program and owner of each HFC reward card is High Fashion Concept, located in room 6, building B, wing B2, 3rd floor, Bucharest, 1st District, 42-44 Bucuresti – Ploiesti road, in Baneasa Business & Technology Park.

